




•  WHY do you do what you do? 
 

• Who wins when you are at your best? 
 

• What does doing your best look and feel like? 



• What’s great about being YOU?  (What are your strengths?) 
 
• Who is doing and AWESOME Job? Let them know! 
 

•    What is one area that YOU need to change right NOW! 



• A miracle is a shift in perception! 
  
• Be a BIG YES to LIFE!! 
  
• What have you already faced and overcome? 

 



• Don’t break yourself down, build yourself up! 
 

• Exercise 30 minutes 4 or 5 days a week and eat 
Fruit, Veggies and take Vitamins! 

 
• Get a life!  Schedule your fun! Go Out! Make Plans! 

 
• CREATE AN ENERGY PLAN FOR YOU & YOUR 

STAFF! 
 



• In 5 years I will be ________________________________. 
• Professional Goal - Personal Goal - Health Goal: 
 
• What Actions will you Take to get there? 

  
•  Declare it now – I am ___________________ 

 



• Your life and work is about helping others!   
• We are all in the service industry! 
 
  
• People will remember MOST how you made them FEEL! 
 
• GET OUTSIDE OF YOU TODAY!!  
 1. Make ONE POSITIVE PHONE CALL!  
 2. Write ONE THANK YOU NOTE! 
 3. SMILE Through the phone and email and  
         AT EVERYONE YOU WALK BY 

 



• Slow Down….Get to know who your work with and those your 
serve. 
 

• Be in the Moment. . . 
 

• Make Me Feel Important – This day, this person, this life. 
 
• PRESENT your best YOU – How are you showing up?  
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