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SHRM Volunteer Training 

State Leadership 
Conference 

Shelly Trent, SHRM-SCP, CAE 
Field Services Director, SHRM 

Bhavna Dave, PHR 

Director of Talent 

SHRM member since 2005 
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SHRM and its affiliates . . . 

How are we connected? 
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The “parent” organization, not the “national chapter” 

• Founded in 1948 

• World’s largest professional association dedicated to HR 

• Headquartered in Alexandria, VA 

• About 400 staff members 

• Over 280,000 professional  
and student members in  
more than 140 countries 

• More than 575 affiliated  
local chapters 

• Over 6,000 volunteer leaders 
 

3 About SHRM 
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4 SHRM Staff Leadership 

Henry (Hank) Jackson, 
CPA 

President/CEO 

Robert Carr, JD, SHRM-
SCP 

SVP of Membership, 
Marketing and External 

Affairs 

Elissa O’Brien, SHRM-
SCP 

VP of Membership 
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5 SHRM Board Chair – 2015/16 

Brian D. Silva, SHRM-SCP, GPHR  
Chief Human Resources Officer and  

Senior Vice President, Administration 
Fresenius Medical Care NA 

Waltham, Mass. 
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9 SHRM’s Structure 

November 2004

Volun te e r Le ade rs h ip Structure

SHRM® Board

Regional
Councils

State
Councils

Local
Chapters

Staff Support

HR Expertise Panels

• Ethics/CSR

• Global

• HR Technology

• Labor Relations

• HR Disciplines: 

. Organizational Development

. Compensation

. Benefits

. Talent Management 

. Employee Health, Safety &  

Security

. Employee Relations

. Diversity & Inclusion

Membership
Advisory Council

Members
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10 SHRM Regions 
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11 SHRM 2015 Membership Advisory Council 

Northeast Region  Susan Loynd, SHRM-SCP 
Southeast Region  Susan Craft, SHRM-SCP, GPHR 
North Central Region Steve Browne, SHRM-SCP 
Southwest Central Region Jeff Owens, SHRM-CP 
Pacific West Region  Mike Letizia, SHRM-CP, PHR-CA 
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SHRM Regional Councils  
(State Council Directors) 

• Each of the regions has a council composed of the state council directors in 
each of the five regions.  

• Regional Councils provide opportunities for best practice sharing among and 
between the council members.  

• In addition, regional councils:  
• Provide channels of communication on human resource management 

issues.  
• Encourage connections with business leaders and the general business 

community to advance the profession.  
• Play a key role in identifying and communicating emerging strategic 

issues.  
• Provide input to the SHRM Board of Directors.  
• Facilitate the achievement of SHRM's seven strategic objectives by 

providing state councils and chapters with guidance and assistance.  
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Usually meet quarterly 

• State councils provide HR professionals with programs, published 
materials, conferences, and more. They also serve as "entry points" 
for HR professionals new to a particular state or for those in an area 
not covered by a local chapter.  

• Rather than communicate directly with over 575 chapters, SHRM has 
state councils in place as way chapter leaders can come together to 
share ideas, successes, and challenges.   

• Each state council has a board of volunteers that includes 
representation from each chapter.   

 

13 State Councils 
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There are ongoing webinars/calls for District Directors 

• Assist chapter presidents with questions 

 

• Visit chapters to provide presentation on SHRM member benefits to your 
members (great for a membership drive!) 

 

• Ensure that chapter presidents attend state council meetings 

 

• Ensure that chapters submit SHAPE on time 

 

• Your District Director and State Council Director should be your first point of 
contact for assistance 

 

• For CLA issues/questions, the state CLA leaders should be your points of 
contact 

14 State Council District Directors 
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There are ongoing webinars/calls for these groups 

• Each state council is asked to have the following positions: 

 

– College Relations 

– Diversity 

– Governmental Affairs 

– SHRM Certification 

– Membership 

– SHRM Foundation 

– Workforce Readiness 

 

• Chapters should consider these board roles as well 

• Chapter volunteers in CLA roles should have ongoing communication with the 
state council CLA roles and with each other. 

15 Core Leadership Areas 
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There are ongoing webinars/calls for these groups 

Small Chapter =  up to 100 members 

 

Medium Chapter  =  101 – 300 members 

 

Large Chapter =  301 – 500 members 

 

Mega Chapter =  501 – 1,000 members 

 

Super Mega Chapter =  1,000 + members 

 

16 Chapter Sizes 
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17 

D 

Important Dates and 
Deadlines 

Devon Conley 

Human Resources Manager 

SHRM member since 2005 
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Mark Your Calendars!   (late submissions = no SHAPE award) 
 

November 19-21, 2015 

 SHRM Volunteer Leader Summit; Washington DC 

 

December 1  

(if you transition mid-year, send it in 15 days before the term starts) 

CLIF & SCLIF due 

 

December 31 

Deadline for receipt of SHRM Foundation donation for 2014 

 

January 31 

Chapter SHAPE Year-End Report due 

 

January 31 

State Council SHAPE Year-End Report due 

 

18 Important Dates & Deadlines 
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SHRM Volunteer Leader Summit 

• November 19-21, 2015 

• Target audience is the incoming chapter presidents and incoming state 
directors 

• EVERY chapter should be represented EVERY year 

• FREE for incoming chapter presidents; includes hotel, designated meals and 
conference registration; chapter pays travel expenses 

• If the incoming president cannot attend, the president-elect for the next year 
may attend in his/her place 

• Attendance is tied to SHAPE award levels 

 

• For those of you who may have missed it, there are short recorded webinars 
for you to review AND the workbooks are online in the VLRC for download for 
your board at 
www.shrm.org/Communities/VolunteerResources/Pages/LeadershipConfere
nce.aspx 

• The 2015 SHAPE workbooks are available online 
 

19 

http://www.shrm.org/Communities/VolunteerResources/Pages/LeadershipConference.aspx
http://www.shrm.org/Communities/VolunteerResources/Pages/LeadershipConference.aspx
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SHRM Volunteer Leader Summit 

Slides and webinars available from the Summit at 
www.shrm.org/communities/volunteerresources/pages/leadershipconference.aspx  

20 

http://www.shrm.org/communities/volunteerresources/pages/leadershipconference.aspx
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23 

D 

Governance 

Kathryn Medina, SPHR 

Executive Director 

SHRM member since 2005 



©SHRM 2015 

Governance 

• Non-profit association 

– Governed by federal and state laws for non-profits 

– Entire board should read and know what the bylaws say 

– Bylaws must accurately reflect what the board is doing 

– No one person on the board makes decisions for chapters; must be by 
majority vote of the governing body 

 

• An affiliate of SHRM – the parent organization 

– Rules and expectations 

– Chapter bylaws cannot conflict with SHRM bylaws 

– Must keep bylaws up to date 

– Chapter charter outlines the relationship between SHRM and chapter 

24 
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Governance -- Bylaws 

• All board members should carefully review the bylaws upon taking office and 
should follow them as a legally binding document 

• Bylaws model online – be sure your bylaws include all required sections as 
stated in the checklist online 

• ANY bylaws revisions need to be sent to your Field Services Director (FSD) for 
review 

• Two sets:  original bylaws showing markups/changes and clean, final set for 
signature 

• ANY bylaws changes will then be approved by SHRM (including name changes 
and changes to 100%) 

• Do not plan your chapter membership vote until AFTER you have received 
the signed final copy from SHRM 

 

25 
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Use of Logo 

 

 

 

28 

Graphics Standards Manual for 
Affiliates 
 
New Sections added 
 
• Chapter and State Council Award Logos 
• Membership Star and Superstar Award Logos 
• 100 Percent Chapter and State Council Logos 
• Chapter and State Council Logos 
• MUST GET Chapter and Council logos approved 

by SHRM if your name contains SHRM (review 
Section 3 of Graphics Guide) 

 

Must be used correctly in 
all places at all times 
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Check your name badges, websites, brochures, etc. 

29 Use of Logo 

Which is correct? 
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• Place prominently on all materials 
produced by an affiliate of SHRM. 

 

• Do not modify the logo; must be the 
entire “Affiliate of” logo, and never be 
smaller than 1-inch wide. 

 

• Use in conjunction with your chapter logo 
–- same size and near each other  

 

• Place it “above the fold” on website 

 

• If SHRM is part of your chapter or council 
name, your logos must be approved by 
SHRM (review Section 3 of Graphics 
Guide) 

 

30 Use of Logo 
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• SHRM bylaws require chapter presidents and all state council 
members be active SHRM members throughout the duration of their 
term. 

 

• Must be indicated in chapter bylaws. 

• SHRM encourages chapters to require all board members to be 
SHRM members for greater synergy in the affiliation relationship. 

 

• Effectively lead chapter or state council throughout the year and 
mentor president-elect for upcoming year. 

• Assure bylaws are being followed. 

• Attend and actively participate in state council meetings. 

31 SHRM Requirements 
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New chapter affiliation requirements as of January 1, 2012: 

 

• All 100%-Chapters 

• Minimum of 25 SHRM members AND 

• 100% SHRM membership – no categories for non-SHRM members 

• All Non-100% Chapters 

• Minimum of 25 SHRM members AND 

• Minimum of 51% SHRM membership  

 

• Applies to all existing and new chapters - no grandfathering. 

• Chapters not currently meeting new affiliation requirements will have had a 
five-year period (by 12/31/2016) to do so. 

• SHRM is working with under-affiliated chapters to ensure successful 
transition to new requirements (Fortune Forty Team). 

 

32 SHRM Requirements 
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• Chapter Presidents should attend all state council meetings or send 
substitute/proxy 

 

• Please READ all correspondence from your State Council, District Directors, 
and from your Regional Team 

 

• Please ask your company to allow e-mail messages from SHRM, your Regional 
Team and council members 

 

• If you ever opted out of any SHRM e-mails, you will not receive volunteer e-
mails until you opt in again 

 

• E-mails from SHRM Volunteer Communications are our MAIN point of 
communication with you – please read them 

 

33 Expectations of Volunteers 
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• Use the online position descriptions as a guide for volunteer leader positions 
in your chapter 

 

• Easier to hold volunteers accountable if you have a written description of role 
& responsibilities 

 

• Sample descriptions available online in VLRC 

 

• List amount of time each role will require 

 

• Consider giving each volunteer the position  

     description and after they review it, they can  

     sign off stating that they understand the 

     requirements 

 

34 Expectations of Volunteers 
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35 

Communication 

Bruce Elliot 
Manager, Compensation & Benefits 

SHRM member since 2011 
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• There are four administrators at headquarters with a general number to call:  
(800) 283-SHRM, x 3333; 7 a.m.-7 p.m. ET.  Anyone at that number can assist 
you with CFSP, rosters, designation forms, etc. 

 

• The number will take voicemails 24/7 but will only be manned from 7 a.m.-7 
p.m. ET.    

 

• E-mail:  SHRM.MemberRelations@shrm.org.   
This is a generic e-mail inbox that will be accessible by all the Member 
Engagement Associates.  

 

• Order SHRM supplies from your Member Engagement Associate. 

 

• The FSDs don’t keep records, files, or supplies at their home offices. 

 

36 Getting Assistance 

mailto:SHRM.MemberRelations@shrm.org
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38 Your SHRM Staff Contacts 

Dorothy Knapp, SHRM-SCP  

dorothy.knapp@shrm.org  

(800) 283-7476, x 6119 

Kristine Hofmann 

kristine.hofmann@shrm.org 

(800) 283-7476, x 6082 

mailto:dorothy.knapp@shrm.org
mailto:Kristine.hofmann@shrm.org
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Watch your inbox for these! 

These messages contain important dates, links, information, and 
deadlines.   

40 E-mails from SHRM 



©SHRM 2015 

42 

D 

The VLRC:  Volunteer 
Leader Resource Center 

www.shrm.org/vlrc 

Devon Conley 

Human Resources Manager 

SHRM member since 2005 
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43 The VLRC 
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44 The VLRC 
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45 The VLRC 
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46 The VLRC 

Fortune Forty 
is a group of 
chapters under 
25 SHRM 
members and 
under 51% 
affiliation 
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47 The VLRC 
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48 The VLRC 

Survey data from chapters about 
dues, programs, etc. 

Resources for 
every volunteer 
role – don’t 
reinvent the 
wheel! 
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• Affiliate Successful Practices Center 

– Contains great ideas from other affiliates on 
Leadership | Operations | Workforce Readiness | Veterans/Military | 
SHAPE Idea Center | Enterprising Leadership Book 

 

• Awards and Scholarships 

– Contains Pinnacle Award Compendium (get great ideas!) and webinars 
about the winning programs 

 

• Speaker Information 

– Contains lists of speakers for your events:  All Recommended Speakers 
from recent SHRM Conferences, Top Rated speakers from SHRM Annual 
Conferences, Keynote Speakers from SHRM Conferences, and Chapter 
Speaker Program 

 

49 Special Sections of the VLRC 
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• Webcasts for Volunteers 

• Archived webcasts available any time on many topics 

• Operations/Volunteer Leadership | College Relations | Diversity & Inclusion | SHRM 
Certification | Government Affairs | Membership | SHRM Foundation | Workforce 
Readiness  

• “Quickinars” < 20 minutes each: 

– Chapter Board Meetings | Strategic Planning | Alternative Chapter Structure  

• One-hour webcasts include: 

– Engaging and Motivating Volunteers 

– Succession Planning 

– Successful Programming 

– Transitioning to a 100% Chapter 

– Leveraging Technology (I & II) 

– Working with the Media 

– Conference/Event Planning 

– Financial Management and Legal Issues for Chapters 

– Dealing with Difficult Volunteers 

 

50 Special Sections of the VLRC 
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51 The VLRC 

Under “Resources for 
Chapters” and “Admin / 
Chapter President / 
President-Elect / Sec’y” 
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52 The VLRC 

Under “Resources for 
Chapters” and “Finance” 
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53 The VLRC 

Under “Resources for 
Chapters” and 
“Membership” 
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54 The VLRC 

Under “Core Leadership Areas” and 
“College Relations” 

Under “Core Leadership Areas” and 
“Governmental Affairs” 
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55 The VLRC 

Under “Core Leadership Areas” and 
“Diversity” 

Under “Core Leadership Areas” and 
“SHRM Foundation” 
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56 The VLRC 

Under “Core Leadership Areas” and “HR Certification” 
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57 The VLRC 

Under “Core Leadership Areas” 
and “Workforce Readiness” 

Under “Core Leadership Areas” 
and “Membership” 
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58 The VLRC 

Under “Resources for Chapters” and “Admin . . .” then “Chapter Activities Checklist by 
Month” with LINKS to RESOURCES! 
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59 The VLRC 

Under “Resources for Chapters” and “Admin . . .” then “Fundamentals of Chapter 
Operations” 

All volunteers on your board should 
have a copy and review it carefully 
 
Contains info on:  Staff contacts, 
governance and bylaws, incorporation,  
membership rosters, affiliation 
requirements, using e-blasts, chapter 
operations,  and much more 
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60 The VLRC 

Under “Resources for Chapters” and “Finance” then “Guide to Financial Management” 

All chapter officers should review this guide 
 
• Operating Considerations  
• Methods of Accounting and Financial Reporting 
• Checklist of Internal Controls Over a Chapter’s Cash 

Transactions 
• Auditing  
• Financial Maintenance Questionnaire  
• Investments  
• Tax Filings   
• Unrelated Business Income  
• Lobbying Activities  
• Travel and Meal Reimbursement  
• Record Retention Guidelines  
• Appendix–Financial Maintenance Questionnaire 
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61 The VLRC 

Under “Resources for Chapters” and “Membership” then “Membership Recruiting & 
Retention Toolkit” 

Contents: 
Recruitment 
• Why HR professionals don’t join chapters (survey results)  
• Determining key prospects 
• Setting Your strategy  
• Marketing materials, Tools, Templates and resources available 

from SHRM 
Retention 
• Defining retention  
• The Cost of retention  
• Continuous marketing  
• The renewal process  
• Determining why members don’t renew 
PLUS:  Customizable letter templates, scripts, talking points, 
surveys, and calculations 
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62 The VLRC 

On the main VLRC page, under “SHAPE Center” 

SHAPE:  SHRM Affiliate Program for Excellence 
 
• Both a planning tool and an evaluation tool 
• Covers calendar year 
• Reporting tool for SHAPE award 
• Must be filed with SHRM by 1/31 to receive CFSP 
• Need to determine now who will complete  
• Complete online only 
• 2015 Planning book available 

 
• There will be a webinar about the changes to the 2015 SHAPE 
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63 The VLRC 

On the main VLRC page, under “SHAPE Center” 

SHAPE:  SHRM Affiliate Program for Excellence 
 
• Section 1:  Basic Requirements (Must be completed by ALL 

chapters to remain affiliated) 
• Section 2:  Community-Based Chapter Initiatives 
• Section 3:  SHRM Affiliate Engagement 
• Section 4:  Measures of Success 
• Appendix A:  Resources 
• Appendix B:  Sample Year-End Report Form 
• Four award levels:  Bronze, Silver, Gold, and Platinum 
 

You must have submitted your CLIF by December 1  
to qualify for any SHAPE award 
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Chapter Financial Support  
Payments (CFSP) 

• The CFSP Program returns a portion of each SHRM member’s dues to the 
chapter through this program. 

• To be eligible for CFSP consideration, the chapter must: 

• Submit a completed SHAPE Year-End Report by 1/31 of each year and 
your membership roster if requested. 

• Meet the applicable membership affiliation requirements. 

• Have a chapter president who is a SHRM member in good standing 
throughout his/her term of office. 

• Have SHRM-approved ratified bylaws on file at SHRM. 

• Have the payment direct-deposited. 
 

75 
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Chapter Financial Support  
Payments (CFSP) 

• SHRM pays chapters and councils several million per year in financial 
support. 

 

• Pays each state council at least $2000 per year based on SHRM 
membership in state.  (4,000 SHRM members in state = $4,000; 1,500 
members in state = $2,000) 

 

• The Chapter Financial Support Payment (CFSP) Program returns a 
portion of each professional (non-student) SHRM national member's 
dues to the chapter via a quarterly payment for 100% chapters (those 
chapters who require all members to be members in good standing of 
SHRM) or a twice-a-year payment for non-100% chapters.  

 

76 
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Chapter Financial Support  
Payments (CFSP) 

77 

 

Example: 
       Chapter’s   
   12/31 SHRM  

Membership Count 
 

2014            250 
2013           -200 
Difference      50 

 
Net Gain Payment (50 X $25) = $1,250 
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Chapter Financial Support  
Payments (CFSP) for Certification 

• Must be a chapter/council in good standing as outlined in the 2015 SHAPE 
program 

• Two-year program starting January 1, 2015 and ending December 31, 2016 

• Chapters will receive a $20 payment for every SHRM member in their chapter 
who holds a SHRM certification at the end of the calendar year for 2015 and 
again in 2016.  

• State Councils will receive a $10 payment for every SHRM member (in-
chapter and at-large) who has a SHRM certification in their state at the end of 
the calendar year for 2015 and 2016.  

• Payments will be made regardless of how the SHRM certification was earned 
(tutorial or taking the exam). 

78 
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D 

Membership 
CLA 

Kathryn Medina, SPHR 

Executive Director 

SHRM member since 2005 
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Member Definitions 

At-large Members 

• At-large member is an individual who is a member of SHRM but is not 
affiliated with a local chapter. 

• Recruiting at-large members to your chapter is a great way to increase 
SHRM membership in your chapter. 

• Online membership application includes a required field for indicating 
chapter membership. 

 

Local Members Only (LMOs) 

• An LMO is an individual who belongs to a local chapter but is not a SHRM 
member. 

• Promote benefits of joining SHRM to your LMOs. 

• Discount offered to first-time SHRM members via a promotional code 
(0118). 

• Strengthens partnership between SHRM and the chapter. 
 

89 Membership 
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Member Definitions 

Primary Members 

• Member of more than one chapter (multi-member) who designates one 
chapter as the primary chapter (this chapter receives CFSP for the 
member). 

 

Multi-Members 

• Member of SHRM who maintains membership in multiple 
chapters.  Primary chapter affiliation is with another SHRM affiliate 
chapter.  A chapter would receive credit for chapter affiliation 
percentage purposes for multi-members but not for CFSP. 

90 Membership 
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Primary Chapter Designation Form submission 
deadline 
 • From January – November, forms must be received by the 5th business day 

prior to the end of the month to be processed. 

• For December, must be received by December 15th to be processed by the 
end of the year. 

• While a SHRM member may belong to more than one affiliated chapter, only 
one chapter may be designated as that member's primary chapter.  The 
member is free to change that designation as he/she wishes.  Primary 
Chapter Designation Forms are signed directives from the member to SHRM 
authorizing SHRM to change his/her primary chapter designation. 

• The form is completed by the member and faxed or e-mailed to SHRM.  Upon 
receipt of the executed form, the member's primary chapter will be 
changed.  To ensure changes are made during the appropriate month, 
submission deadlines are in place. 
 

 

91 Primary Membership 
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Resources from SHRM 
• Membership Recruitment and Retention Toolkit  

• Lists to assist you in contacting at-large members in your chapter area via mail 

• State Council/Chapter Successful Practices  

• Current data – monthly membership report of SHRM members in your chapter  

• Webcasts and conference calls to share practices and challenges with other volunteers 
and staff 

• Recognition of top chapters in growing their SHRM membership (Star and Superstar 
awards) 

• Other resources to assist you in the membership section of the VLRC 

• SHRM sends e-mails and mailings to at-large members about local chapters 

• SHRM online membership application has box to fill in chapter membership 

• E-blasts for 100% and Super Mega  chapters and state councils 

92 Membership 
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Membership Awards 

93 Membership 

1% - 2.99%  
STAR 

 
 
 

3% or more   
SUPERSTAR 
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• Under 51% ? 

• Under 25 SHRM members ? 

• Increase both by getting LMOs into SHRM 

• Percentage of members in chapters ? 
 

95 
Membership Reports 

At the bottom of the report are tabs for each state in 
the region.  Compare year-end numbers with current 
month.  Also note member growth/loss and percent 
change.  PLEASE NOTE that LMO numbers are 
captured only when chapters update them with 
SHRM, during an audit.  LMO numbers on this report 
will NOT CHANGE throughout the year. 

Sent to State Directors, State Membership Directors, Chapter Presidents & CMPs 
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Sent to State Council Directors, State Council Membership Directors, 
Chapter Presidents & CMPs 

 

97 Membership Reports – Region Roll-Up 

Report shows SHRM members in chapters, at-large in state, and SHRM members in state.  
Note the red numbers indicate negative numbers, or member losses.   
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Value of Chapter Membership 
• Brochure is free to chapters and downloadable to hand out at meetings 

• Can request hard copies as well 

• Explains the value of chapter membership to SHRM members 

• Use it to contact at-large members to invite them to become chapter members 

 
 

 

98 Membership Affiliation Brochure 
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E-Blasts – USE THEM! 

• SHRM offers State Councils, Super Mega chapters, and 100% chapters the 
opportunity to reach at-large members via e-mail eight times per year (two 
per quarter) 

 

• Use online request form in the VLRC 

 

• SHRM sends the e-blast on your behalf and will make edits as necessary 

 

• State Councils also receive e-blasts for announcing the state conference to 
members in their own state 
 

99 
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• SHRM offers a one-time-only benefit of a free one-year continuation of 
membership to any current member who has been downsized 

 

• Must already be a member of SHRM 

 

• Contact SHRM’s Member Care Department for more information 

 

• Consider offering this option to your own members – great for retention! 

 
 

102 In-Transition Membership 
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103 

Other CLAs:  Certification 

College Relations 
Diversity 

Governmental Affairs 
SHRM Foundation 

Workforce Readiness 

 

Bruce Elliot 
Manager, Compensation & Benefits 

SHRM member since 2011 
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104 

SHRM Certification 
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105 SHRM Certification 

We’ve created the SHRM-CP and SHRM-SCP to:  
 

o Encourage HR professionals to acquire the knowledge and behaviors that drive effective 
performance and career success, and contribute to positive organizational outcomes 
 

o Establish a certification that is highly relevant to employers, and meets the needs of business; 
 

o Grow certification in the HR profession; and 
 

o Create a new and universal standard for HR. 

 

We believe these new credentials will become the  

globally recognized standard of excellence in HR. 
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106 For Existing Certificants 

Credential holders will complete a simple three-step process:  

1. Agree to abide by the SHRM Code of Ethics;  

2. Affirm that you hold a valid HR credential; and 

3. Complete the online tutorial on HR competencies.  

 

 

 

 

From January 5, 2015, to December 31, 2015, holders of a valid HR generalist certification can be 
 eligible to obtain the SHRM-CP or SHRM-SCP.  

*Note:  PHR, SPHR, GPHR, HRBP and HRMP are registered trademarks of the  
HR Certification Institute and are not SHRM certifications. 

You are not required to give up your existing credentials.  

Holders of credentials like PHR 
& HRBP* will be eligible for:  

Holders of senior-level credentials 
like SPHR, GPHR, & HRMP* will be 

eligible for:  

Credentials must be earned by January 31, 2015, in order to be eligible 
for the three-step pathway process. 
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107 For Aspiring Certificants 

Individuals interested in pursuing certification this year should continue preparations and  
take an HR general certification exam (e.g. PHR/SPHR/GPHR exam) prior to January 31, 2015.  

o If you pass the exam, you will be eligible to receive the new SHRM 
certification by completing the simple three-step process.  

o If you purchase the 2014 SHRM Learning System this year, and take the exam 

it supports, but don’t pass, you will be eligible to receive the new version of 
the SHRM Learning System that supports the SHRM-SCP or SHRM-CP next 
year at no cost following registration for the May-July 2015 SHRM-CP or 
SHRM-SCP testing window. 

o If you purchase the 2014 SHRM Learning System this year, and decide not to 
take your exam, you will be eligible to receive the new version of the SHRM 
Learning System next year at no cost following registration for the May-July 
2015 SHRM-CP or SHRM-SCP testing window.  

 

shrmcertification.org 
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108 Streamlined Recertification Process 

Broad 
Opportunities for 

Qualifying 
Activities 

User-Friendly, Job-
Related 

Requirements 

Streamlined 
Preferred 

Provider Program 

SHRM’s streamlined approach to recertification includes:  

o 60 Professional Development Credits (PDCs) based on the SHRM BoCK;  

o Credits awarded for Advance Your Education, Advance Your Organization, and Advance Your 
Profession;  

o Greater emphasis placed on job-related experiences and projects; 

o No distinction between Strategic & General Business Credits; and 

o State Councils, Chapters, and Educational Partners in good standing are eligible to become 
Preferred Providers at no cost.   

Once you earn the new SHRM credentials,  
you will begin a three-year recertification cycle. 

shrmcertification.org 
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109 Recertification Credits 

Category Description/Examples 

Maximum Number of 
Professional 

Development Credits 
(PDCs) 

Advance Your 
Education 

Continuing education such as: 
o Conferences 
o College courses 
o Seminars 
o e-Learning (Instructor-Led and Self-Directed) 
o Chapter programs 
o Webcasts 
o Audiocasts 
o Podcasts 

o No maximum for 
instructor-led PDCs 

 
o Maximum of 30 PDCs 

for self-directed 
programs like 
webinars 

Advance Your 
Organization 

Work projects endorsed by supervisor which support 
organizational goals and advance or demonstrate 
capabilities in one or more HR competency.  

o Maximum of 20 PDCs 
per cycle 

Advance Your 
Profession 

Thought leadership and volunteer activities such as: 
o Professional membership 
o Volunteer leadership 
o Speaking at conferences 
o Writing and Research 

o Maximum of 30 PDCs 
per cycle 
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SHRM Preferred Provider 

 

For more info:  www.shrm.org/communities/volunteerresources/pages/preferred-
provider-resources.aspx  

• Chapters and State Councils are SHRM Preferred Providers at NO COST 

• Award Professional Development Credits (PDCs) without pre-approval from 
SHRM 

• Publicize that you are a SHRM Preferred Provider 

• Use the logo on your materials 

• Include your programs in a searchable database 

• Be listed in a directory of SHRM Preferred Providers 

http://www.shrm.org/communities/volunteerresources/pages/preferred-provider-resources.aspx
http://www.shrm.org/communities/volunteerresources/pages/preferred-provider-resources.aspx
http://www.shrm.org/communities/volunteerresources/pages/preferred-provider-resources.aspx
http://www.shrm.org/communities/volunteerresources/pages/preferred-provider-resources.aspx
http://www.shrm.org/communities/volunteerresources/pages/preferred-provider-resources.aspx
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SHRM Preferred Provider 

 

For more info:  www.shrm.org/communities/volunteerresources/pages/preferred-
provider-resources.aspx  

• List of Alabama chapters and Preferred Provider status (those not signed up 
are highlighted in yellow: 

BIRMINGHAM SHRM 

SHRM-MONTGOMERY 

WIREGRASS HUMAN RESOURCE MGMT. ASSN. 

TENNESSEE VALLEY CHAPTER OF SHRM 

EAST ALABAMA SHRM 

MOBILE SHRM 

NORTH ALABAMA CHAPTER OF SHRM 

CALHOUN COUNTY SHRM 

TUSCALOOSA HR PROFESSIONALS 

MARSHALL COUNTY HR MGMT. ASSN. 

CULLMAN AREA-SHRM 

BALDWIN COUNTY SHRM 

ESCAMBIA COUNTY SHRM 

SHOALS CHAPTER - SHRM 

http://www.shrm.org/communities/volunteerresources/pages/preferred-provider-resources.aspx
http://www.shrm.org/communities/volunteerresources/pages/preferred-provider-resources.aspx
http://www.shrm.org/communities/volunteerresources/pages/preferred-provider-resources.aspx
http://www.shrm.org/communities/volunteerresources/pages/preferred-provider-resources.aspx
http://www.shrm.org/communities/volunteerresources/pages/preferred-provider-resources.aspx
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112 Becoming a Preferred Provider 

SHRM has established the SHRM Preferred Provider Program to give organizations that offer 

education, training and/or other HR-related Competency and Knowledge programming the 

opportunity to award PDCs, without pre-approval by SHRM, during a 2-year period.  

Benefits 
 

o Award PDCs for individual programs 

without pre-approval from SHRM 
 

o Market as SHRM Preferred 

Provider; use Preferred Provider 

seal on materials 
 

o Include program offerings in a 

searchable database 
 

o Listed in a directory of SHRM 

Preferred Providers 

Qualifications 
 

o Resources, facilities, and 

administrative support 
 

o Offer appropriate high-quality 

programming 
 

o Address the HR Competencies 

and/or Knowledge Domains outlined 

in the SHRM BoCK  
 

o Describe learning objectives and 

Competencies/Knowledge areas to 

be taught 
 

o Program lead must have proven 

expertise in the field 
 

o Operating for one year and 

previously offered training  
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113 
Example Topics for  

Competency Programming 
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SHRM Certification Marketing Tools 

 

• SHRM has a fantastic landing page that hosts the marketing resources 
Chapters/State Councils can download and use immediately.  

• The URL is www.shrmcertification.org/learning/chaptermarketing.  We have 
provided details on how to use each of these tools too.  

• Tile ad:   post on your sites to promote cert prep. 

• Testimonial video:   The files to download one of our videos to post on your 
site (more are coming!). 

• The Certification Presentation:   Updated and added talking points for you to 
present info during meetings if SHRM staff isn’t available. 

• Top 5 Benefits To Your Organization Flyer (PDF) 

• 2015 SHRM Preferred Provider Program Guide:  SHRM Chapters and State 
Councils (PDF) 

 

http://www.shrmcertification.org/learning/chaptermarketing
http://www.shrm.org/certification/Documents/SHRM_Certification_Benefits_to_Your Organization.pdf
http://www.shrm.org/documents/shrm preferred provider guide_chapters_councils.pdf
http://www.shrm.org/documents/shrm preferred provider guide_chapters_councils.pdf
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SHRM Certification Marketing Tools 

 

• www.shrmcertification.org/learning/chaptermarketing -- New Videos! 

http://www.shrmcertification.org/learning/chaptermarketing
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117 NEW SHRM Learning System 

The 2015 SHRM Learning System offers: 

• A proven system designed specifically for adult learners 

• A long and established track record of helping HR certification candidates beat 
the certification exam average pass rates 

• Companion instructor materials to help facilitate a course 

• Chapters can partner with colleges or hold their own study groups 

• NEW Award from SHRM for listing college/university programs for your state on 
your chapter website 
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College Relations 
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Over 200 affiliated student chapters and more than 15,000 student members.  

119 SHRM Student Chapters 
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2015 Student Case Competitions & Career Summits 

• East, Central, West 

– No regional boundaries 

– Primary focus on case competition 

– Number of teams expanded to 28 

– Virtual prep for competition 

– Written summary will be judged virtually 

– Teams present oral presentation onsite 

– Educational sessions will be offered through 3 keynote speakers 
 

• For more info, go to http://conferences.shrm.org/student-conferences  

120 SHRM Student Conferences 

http://conferences.shrm.org/student-conferences
http://conferences.shrm.org/student-conferences
http://conferences.shrm.org/student-conferences
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2015 Student Case Competitions & Career Summits 

• Registration opened in December 

• Support the students 

• Volunteer, speaker, and sponsorship opportunities will be available 
for chapters/state councils 
 

• East Division 
March 20-21, 2015 

Baltimore, MD 
 

• Central Division 
April 24-25, 2015 

Covington, KY 
(Cincinnati, OH metro area) 

 

• West Division 
March 13-14, 2015 

Ontario, CA 
 

121 SHRM Student Conferences 
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Governmental Affairs 
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Governmental Affairs 126 

• State-level Legislative Directors are eligible (one per state) to attend the SHRM 
Legislative Conference in March at no cost.  Watch your e-mail inbox for more 
information about volunteer registration. 

  

• SHRM covers the registration and hotel; state council covers travel. 

 

• March 23-25, 2015 
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SHRM Foundation 
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SHRM Foundation 

• Why support the SHRM Foundation? 

 

• Conducts and funds research on HR topics 

• Is supported by tax-deductible donations from SHRM members 

• Supports scholarships, SHRM chapter educational matching grants and other 
educational initiatives 

• Toolkit available for chapter/state Foundation chairs at 
www.shrm.org/foundation  

• Provides a DVD series that can be used for chapter programs; pre-approved 
for credit 
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http://www.shrm.org/foundation
http://www.shrm.org/about/foundation/Pages/default.aspx
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SHRM Foundation DVDs 

• NEW!  From Local to Regional to Global Player:  The Evolution of Aramex 
International 

• Dollar General:   Serving Others--Dollar General's Commitment to the Military 
Community 

• Ernst and Young:  Creating a Culture of Flexibility  

• Doing Well by Doing Good:  Global Sustainability at Aditya Birla Group  

• Once the Deal is Done:  Making Mergers Work  

• World Economic Forum:  Creating Global Leaders  

• Seeing Forward:  Succession Planning at 3M  

• Trust Travels:  The Starbucks Story  

• Ethics:  The Fabric of Business  

• Fueling the Talent Engine:  Finding and Keeping High Performers 

• HR in Alignment:  The Link to Business Results 

• HR Role Models 

• www.shrm.org/about/foundation/products/Pages/SHRMFoundationDVDs.aspx 
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Count for recertification credits as chapter programs! 

http://www.shrm.org/about/foundation/products/Pages/SHRMFoundationDVDs.aspx
http://www.shrm.org/about/foundation/products/Pages/SHRMFoundationDVDs.aspx
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SHRM Foundation 

Become a SHRM Foundation Chapter Champion  

• Designate a SHRM Foundation Liaison for your chapter, tasked with educating 
chapter members about the purpose and initiatives of the SHRM Foundation, 
organizing events and fundraisers to benefit the SHRM Foundation and 
communicating with the SHRM Foundation staff.  This role may be combined 
with another volunteer leader role.  

• Hold at least one fundraising event to benefit the SHRM Foundation. 

• Conduct a Chapter Leadership Campaign to encourage chapter board members 
to lead by example by making individual donations of at least $25 each with an 
optimal goal of 100% participation.   

• Increase your chapter’s total contribution to the SHRM Foundation over last 
year’s contribution. 

• All donations must be received during the calendar year in which you want 
them to count toward your SHAPE goals; late submissions of donations cannot 
count for the prior year. 
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THANK YOU for volunteering 

 

You keep SHRM successful 

 

We grow because of YOU! 

131 



©SHRM 2015 

Questions? 

 

Discussion? 

 

Shelly.Trent@SHRM.org 

Dorothy.Knapp@shrm.org  
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mailto:Shelly.Trent@SHRM.org
mailto:Dorothy.Knapp@shrm.org
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(Please note that these slides are copyrighted material and may only be distributed to an audience at a SHRM speaker presentation.  Further 
distribution is not allowed, except with permission by SHRM.)   
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